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Report	telephone	line	fault	talktalk

Report	landline	fault	-	talktalk.	How	to	report	a	phone	line	fault	to	talktalk.
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snaem	emehcs	noitasnepmoc	citamotua	ruO	Ã£Â8.40	if	the	service	is	not	fixed	two	full	working	days	after	you	report	it,	and	then	Ã£Â8.40	for	each	full	day	it	is	still	not	fixed	after	that.What	services	are	eligible	for	compensation	paymentsThe	scheme	covers	all	residential	fixed	broadband	and	landline	products.When	you	should	receive
compensationCompensation	should	be	paid	no	later	than:30	calendar	days	after	a	delayed	start	of	a	new	service	is	resolved	or	the	service	is	cancelled;30	calendar	days	after	the	loss	of	service	is	resolved	or	the	service	is	terminated;30	calendar	days	after	the	date	of	the	missed	appointment.How	compensation	will	be	paidUnless	you	agree	otherwise,
compensation	will	be	a	credit	on	your	bill.	The	credit	will	appear	on	your	account	within	the	timeframes	above	but	may	show	on	your	bill	at	a	later	date.Your	provider	can	offer	you	alternative	forms	of	compensation	of	the	same	or	higher	value,	as	long	they	make	you	aware	of	how	much	you	could	receive	in	the	form	of	a	credit	on	your	bill.When	might
a	provider	not	pay	automatic	compensation	under	the	scheme?If	the	loss	in	service	is	caused	by	equipment	or	activity	within	your	home,	you	are	not	entitled	to	compensation	under	the	scheme.Similarly,	you	won¢ÃÂÂt	receive	compensation	if	you	breach	your	contract,	if	you	caused	the	service	failure	or	if	you	prevent	it	from	being	resolved	¢ÃÂÂ	for
example	if	you	ask	for	a	later	engineer	appointment	than	the	one	offered	and	delay	repairs	to	the	service.Providers	can	put	a	cap	on	the	amount	of	compensation	they	pay	out.	If	they	are	not	able	to	give	you	a	suitable	alternative,	you	will	still	be	entitled	to	automatic	compensation	under	the	scheme.Where	signatories	do	claim	an	exception	to	paying
automatic	compensation,	we	expect	them	to	clearly	communicate	the	reasons	why	to	their	customers,	and	continue	to	act	in	their	customers'	best	interests.	In	addition,	where	signatories	are	not	paying	automatic	compensation	for	legitimate	reasons	and	customers	without	service,	customers	should	not	be	charged	for	a	service	they	are	not
receiving.What	if	you	don't	receive	the	compensation	you	believe	you	should?If	you	don¢ÃÂÂt	receive	compensation	you	believe	you¢ÃÂÂre	entitled	to	under	the	scheme,	raise	it	with	your	provider.	Payments	will	increase	from	1	April	each	year	based	on	Consumer	Price	Index	(CPI)	as	of	31	October	in	the	previous	year.	After	30	days	of	an	automatic
compensation	payment	occurring,	they	can	serve	a	cease	notice	to	let	you	know	that	automatic	compensation	payments	would	stop	after	a	further	30	days.After	this,	your	provider	needs	to	take	reasonable	steps	to	provide	a	suitable	alternative	service.	The	payment	increase	will	apply	to	any	new	service	issues	that	occur	from	1	April.If	your	landline
and	broadband	both	lose	service	at	the	same	time,	you	will	only	receive	one	compensation	payment.What	you	need	to	do	to	receive	compensationIf	your	service	doesn¢ÃÂÂt	start	on	the	agreed	date,	or	if	your	engineer	appointment	is	missed,	your	provider	will	pay	compensation	automatically	¢ÃÂÂ	meaning	you	don¢ÃÂÂt	need	to	take	any	action	to
receive	the	compensation.If	your	broadband	or	landline	service	stops	working,	you	will	simply	have	to	report	the	fault	to	your	provider.	provider.	

If	you	have	an	unpaid	bill,	your	services	may	be	restricted.	You	can	quickly	get	your	services	back	up	and	running	again	by	making	a	payment	in	My	Account	or	by	calling	our	automated	payment	line	on	0345	172	0040.	Charges	apply	if	you	aren't	calling	from	a	TalkTalk	landline.	For	other	ways	to	pay,	take	a	look	at	payment	methods	and	paying	your
...	Broadband	accessories	to	improve	your	Wi-Fi	experience.	From	broadband	extenders	to	smart	hubs	&	whole	home	Wi-Fi	browse	the	BT	home	accessories	range	now.
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